
FORM NL-39- AGEING OF CLAIMS

Name of the Insurer: UNIVERSAL SOMPO GENERAL INSURANCE CO. LTD

For the Quarter ending on March 31, 2024

upto 1 month > 1 

month 

and <=3 

months

> 3 

months 

and <= 6 

months

> 6 months 

and <= 1 

year

> 1 year 

and <= 3 

years

> 3 

years 

and <= 

5 years

> 5 years upto 1 month > 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months and 

<= 1 year

> 1 year and 

<= 3 years

> 3 years 

and <= 5 

years

> 5 years 

1 Fire                   44            65              29               38            14           -               -                       150                     189                129                         341                114             -               22                  190                     945 

2 Marine Cargo              1,845        1,313            137               34              1           -               -                       292                     166                  93                          40                  23             -               -                 3,330                     614 

3 Marine Other than Cargo                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -                      -                         -   

4 Motor OD            56,343      14,396         2,603             691           123             5               2                  9,947                  6,064              2,332                      1,066                312           124             37              74,163                 19,883 

5 Motor TP               (542)           333            276             785           822         117           131                    (773)                     690                339                         917              2,796         1,538         1,160               1,922                  6,666 

6 Health            18,994        4,957            679               71             -             -               -                   10,460                  3,334                668                         165                  16             -               -                24,701                 14,643 

7 Personal Accident                 152            85              64               40            48           -               -                       480                     313                358                         302                168             -               -                    389                  1,621 

8 Travel                   -               -                -                 -               -             -               -                         (0)                       -                    -                             -                    -               -               -                      -                         (0)

9 Workmen’s Compensation/ 

Employer’s liability

                   4              4              14               13              1           -               -                           1                         1                    3                          13                    0             -               -                      36                       19 

10 Public/ Product Liability                   -               -                -                   1             -             -               -                           9                       -                      2                            2                    1             -               -                        1                       13 

11 Engineering                    8              3               4                 4              3           -               -                         15                         6                    6                            2                    3               1             -                      22                       33 

12 Aviation                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -                      -                         -   

13 Crop Insurance          6,48,864        7,507            867          8,247        1,154           -               -                   37,867                     367                  55                         261                126               3             -             6,66,639                 38,679 

14 Other segments 
(a)                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -                      -                         -   

15 Miscellaneous                 401           293              60               19              4             1               2                     675                     187                  25                         147                104             28             12                  780                  1,178 

Note: (a) Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

Up to the Quarter ending on March 31, 2024

upto 1 month

> 1 

month 

and <=3 

months

> 3 

months 

and <= 6 

months

> 6 months 

and <= 1 

year

> 1 year 

and <= 3 

years

> 3 

years 

and <= 

5 years

> 5 years upto 1 month
> 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months and 

<= 1 year

> 1 year and 

<= 3 years

> 3 years 

and <= 5 

years

> 5 years 

1 Fire                 163           162            109               81            37           -               -                   12,173                     468                622                         806              2,134             -               22                  552                 16,224 

2 Marine Cargo              2,851        3,920            298             104            21           -                       628                     363                204                         155                147             -               -                 7,194                  1,497 

3 Marine Other than Cargo                    -                         -   

4 Motor OD          2,60,871      47,544         9,215          4,039           444             5               4                 43,633                 19,815              8,299                      4,103                864           124             43           3,22,122                 76,879 

5 Motor TP              1,567           618            496          1,242        1,692         600           388                 10,809                  1,165              1,313                      2,791              7,448         4,902         2,475               6,603                 30,903 

6 Health            59,787      15,574         1,923             169            13           -                   28,420                  9,733              2,218                         340                  39             -               -                77,466                 40,751 

7 Personal Accident                 622           414            311             388           322             1             -                    2,215                  1,768              1,804                      1,386              1,002               2             -                 2,058                  8,177 

8 Travel                    1             -                 -               -             -                           0                       -                    -                             -                    -               -               -                        1                         0 

9 Workmen’s Compensation/ 

Employer’s liability

                   4              9              31               23              2               1                         1                         3                    6                          18                    3             -                 5                    70                       36 

10 Public/ Product Liability                    2             -                -                   1             -                       178                         0                    2                            2                    1             -               -                        3                     183 
11 Engineering                   71            37              14                 6              7             2                       49                       27                  46                          12                  60             14             -                    137                     208 

12 Aviation                    -                         -   

13 Crop Insurance        17,83,608      23,912         2,225         16,753        1,318           -                   92,713                  1,520                180                         809                112               3             -           18,27,816                 95,338 

14 Other segments 
(a)                    -                         -   

15 Miscellaneous              1,651           771            171               63            24             8               8                  2,507                     527                119                         187                183           102             96               2,696                  3,721 

Note: (a)  Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

(₹ in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid

Total No. of 

claims paid

Total amount of 

claims paid

(₹ in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid Total No. of 

claims paid

Total amount of 

claims paid


